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What’s in the box?
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Safety and using StoreOne
Do not disassemble this product. Incorrect re-assembly can cause electric shock. 
Before turning on the power, please make sure that there are no objects obstructing the
operation of the belts and sensors. 
Unplug this product from the mains outlet before opening the internal note acceptor.
Do not open cash box until it has been completely removed from machine.

Setting up your StoreOne device
Cashmaster StoreOne requires professional installation and must be connected to a computer
system running the Cashmaster Listener Application for StoreOne.
Please refer to the separate installation instructions, or your installation partner for assistance.

Daily Operation

Present banknotes individually into the note entry slot.
Accepted notes are stored automatically in the cash box. 
Rejected notes are returned to the operator for review. 

Note: Never force folded, damaged or wet notes into the validator.



Technical Specification

LED Indicators and Troubleshooting

Cash Box Removal and Cash Collection
Only authorised personnel should remove the cash box. 
Press red latch button down whilst ensuring the cash box door is
closed, slide the cash box towards you to remove.
Inspect the cash box for damage before reinserting it. 
Reinsertion is the reverse of the removal process.
Ensure the cash box is correctly seated before returning the
device to service. 
Close/lock the door and verify the bezel turns green.

Care and Maintenance
Regular cleaning and maintenance is required to maintain reliable operation and product
warranty validity. See cleaning guide. 
Do not use solvents, aerosol or abrasive cleaners. 
Inspect cables regularly for signs of damage. 
Only trained personnel should perform service procedures beyond basic cleaning and jam
removal. 

Dimensions: 163 x 335 x 245 mm 
Cash Box Capacity: 300 notes 
Connectivity: USB 
Supported Currencies: Configured for market-specific currency 
Installation: Countertop or under-counter deployment 
Environment: +5°C to +50°C, 5% to 95% RH 
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Support
For technical support, servicing, software updates and warranty information, contact
your local Cashmaster representative or visit the Cashmaster website.

enquiries@cashmaster.comt: +44 01383 416098
cashmaster.com

Green: Device ready for operation. 
Flashing green: Note processing in progress.
Yellow: Operator attention required. Indicates cash box is nearing
capacity.
Red: Device fault, suspect note, damanged note, or note jam issue
requiring intervention. Refer to the error message displayed in the
computer application for more information. 
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